REFUND FORM 

(Use this form if you would like a refund.  It must be signed by a training director, registrar, instructor or the membership director in order to get a refund.  If you are a member of Oriole and will register for the next session, we strongly suggest that you get a CREDIT form, not a refund form.  Non-member should use this form)

Name ______________________________________________________

Date _______________________________________________________ 

Class for which you are requesting a refund: __________________________________________

Date class is/was to begin ___________________________

Reason for request: ______________________________________________________________



        ______________________________________________________________

Amount of refund  _______________________________(this amount must agree with our database to ensure the amounts requested and paid are the same)

Please Note:  Here are the guidelines for refunds:

1. You are entitled to a refund or for a class if you do not get in because of lack of space. 

2. You are entitled to a refund if you must withdraw from any semester-long class for any reason (dog injured, schedule change, etc.) only during the first 30 days.  After that no refunds will be issued.  The signature of your instructor is required.

3. You are entitled to a refund for an elective only before the class meets for the third time.  The signature of your instructor is required.

4. If you are a member who regularly takes classes at Oriole, we request that you take a credit on future classes rather than a refund (it makes bookkeeping a lot easier).  You must keep the signed credit certificate and send it in with your next registration.

Signature of Instructor (if required): ____________________________________________________

Signature of Owner: _________________________________________________________________

Phone: ________________________________Email: ______________________________________

Please return this form to Sherry Merschoff, ODTC Registrar, 7923 River Rock Way, Baltimore, MD 21226. Please keep a copy for your records.  Sherry can sign the form if you were shut out of the class because of lack of space (but please let her know she needs to do this.)  Instructors or training directors can also sign.







